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Firing Unethical Clients: Right & Duty!
3 hours Ethics CE credit
Instructor: Melissa Mosley, MBA
Patrick D. Hatting, MBA, ChFC, CLU, LUTCF
Ronald R. Tryon, CPCU, CIC, AU, ASLI, AIM, API, AIAA, AIS, ACS
Date: Tuesday, April 3     Time: 8:00 – 10:50am

Most insurance ethics courses center on the producer’s conduct, behavior, morals, and ethics.  Although this course will touch upon these responsibilities, it will focus on the rights and duties of the agent within the underwriting guidelines in determining the ethical behavior of his or her client.  If your client is non-compliant with your ethical standards and guidelines, learn how you can professionally end the relationship by firing the client in an ethical way.  Alert your supervisor, document, and follow the law if there is any suspicious activity requiring reporting.


Exposing Health Care Fraud
6 hours General CE credit
Instructor: Melissa Mosley, MBA
Date: Tuesday, April 3        Time:  12:00 – 5:30pm

Review the ever changing health care fraud issues and statistics. Learn how to avoid and prevent these white collar crimes. Evaluate the many ways criminals use the health care system to steal from government programs, insurance companies, and from the consumer.  Participate in lively group discussions as we work as a class to offer up ways to educate the public about health care fraud and its impact on our national deficit and debt.


U.S. Courts: Out of Control?
3 hours General CE credit
Instructor: Jay Matlock, CPCU, ARM, AMIM
Date: Tuesday, April 3      Time: 6:00 – 8:30pm
[bookmark: _GoBack]If businesses carry all the recommended types of insurance coverage, why any worry about enormous damage awards against the business?  We all hear about enormous awards for apparently frivolous or crazy lawsuits.  How could this happen in our civilized society?  Learn which coverages protect a business and from what, then examine some infamous, actual cases.  Learn what legal principles might guide or misguide verdicts in various types of injury cases and how the business and its insurance company should respond.  This is an all-new CE course on a topic that doesn’t seem to be going away!                          
Pricing for classroom courses include the Iowa Insurance Division SBS database reporting fee of $1 per credit hour.        $45 per 3 hour course    $55 per 4 hour course    $79 per 6 hour course

All classes meet at the Center for Business/Southeastern Community College in room 103.  The Center is located at 610 N. 4th St. in downtown Burlington.  
To register contact Community Educators  (1-800-747-7574)     Registration Link
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